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Pump & Controller Warranty Statement for
U.S. / Canadian Customers Only

SunRotor® solar pumps and controllers with our battery only configuration are guaranteed to be free from
defects in material and/or workmanship for a 30 month period. This warranty shall begin on the date of the
invoice from SunRotor® and will be subject to the following pro-rated percentage table*:

Warranty Percentage Customer Liability

0-12 100% of current replacement cost 0% of current replacement cost
12-18 60% of current replacement cost 40% of current replacement cost
18-24 40% of current replacement cost 60% of current replacement cost
24-30 20% of current replacement cost 80% of current replacement cost
30+ 0% of current replacement cost 100% of current replacement cost

Failure to follow correct installation, operating conditions, or care for the products in accordance with the instruction manual will
void this warranty.

All SunRotor® pumps require that a low water sensor be installed. This and all other warranties will be null and void without its
presence.

Please review the data sheets for your custom configuration and follow the depth limits listed on the pump curve chart. Exceeding
listed depth limit can damage the pump and will void the warranty.

SunRotor® solar pumps are designed for pumping clean water containing NO solid particles.

SunRotor® is not responsible for the labor or other charges and/or expenses associated with the removal, transportation, or
reinstallation of any defective product(s).

Pump Controller warranty does not cover damages caused by or due to: mishandling or abuse; failure to protect from weather
exposure; failure to protect from overheating from sun exposure; failure to seal out insects, rodents, and other wildlife; lightning,
flooding, or other acts of nature.

Pump Controller warranty does not cover damages caused by or due to: mishandling or abuse; failure to protect from weather
exposure; failure to protect from overheating from sun exposure; failure to seal out insects, rodents, and other wildlife; lightning,
flooding, or other acts of nature.

SunRotor® makes no expressed or implied warranty, and any implied warranty of merchantability/fitness for a particular purpose in
excess of the foregoing warranty is hereby disclaimed by SunRotor®. SunRotor® also will not be liable for any consequential
damages, losses, or expenses arising in connection with the use of or inability to use goods provided by SunRotor® for any
purposes whatsoever, SunRotor®’s liability shall in no case exceed the original sales price of the good(s) claimed as defective.

In all cases it shall be the responsibility of the customer/pump installer to ensure a safe installation in compliance with local, state,
and national electric codes. SunRotor® shall have the sole and absolute authority in determining whether the failure was due to
defective materials and/or workmanship.

* For a standard solar panel system, please see our Standard Warranty Policy.



http://www.sunrotor.com/sites/default/files/pdfs/US_Standard_Warranty.pdf

WARRANTY REGISTRATION FORM

Name

Address

Phone Number
Purchased From
Date of Purchase
Pump Model

Pump Serial Number

Controller Model

Controller Serial Number

System Power

If PV: Number of Panels
Solar Panel Brand
Solar Panel Wattage

Operating Voltage

Well Depth

Casing Diameter

Static Water Level

Pump Set Depth

Lift above ground level

Discharge Pressure, In Any

PV-Direct

Battery System

Watts

ft

inches

ft

ft

ft

PSI
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